
OUR ALL NEW
CUSTOMER APP

Customer App:

Embracing mobility, we have launched a dedicated customer app enabling e�ortless task 
management on a smartphone. Featuring modern and e�ective interfaces and search functions, 
our brand-new app empowers users by integrating all essential data in one accessible location.

We've listened to our customers and have developed this app with them in mind. Users can 
easily search for invoices and access comprehensive hire information with interactive maps for 
better insights. Telematics integration provides the capability for live tracking, o�ering in-depth 
insights through the machine's API feed. This information covers idle time, fuel consumption, and 
CO2 emissions. Having instant access to this data creates the chance to collaborate with 
operators in enhancing on-site productivity. This involves reducing idle time, fuel expenses, and 
carbon emissions. The convenience of requesting new hires, reporting breakdowns, and initiating 
o�-hires is now a frictionless reality. Complete service and breakdown detail, including PDI
(Pre-Delivery Inspections), fault codes, are available at the touch of a button.

Are you using our new customer app?

As we transition from the outdated system to our purpose-built portal, we want to ensure all our 
customers are supported. 

Register for an account here.

If you would like a demonstration, please contact your account manager or our hire desk.

Download today on the app store and play store.

https://apps.apple.com/us/app/lynch-customer/id6448464335
https://play.google.com/store/apps/details?id=com.lynch.customerapp&gl=GB
https://l-lynchapi.co.uk/customerPortal/#/login



